1. Service Policy

1.1 Warranty Term

Xiaomi 14 Exclusive Benefits

Warranty term is based on local warranty period.

1.2. Service Plan

1. INW Service Plan
Faulty Type Repair Claim and Billing
Accessory Issue SWAP the related accessories Normal process
Software Issue Software Upgrade
Hardware Issue Repair

Note: During the warranty period, if the customers send for repairing and find that there is a problem with liquid
damage, and the appearance is obviously deformed, and liquids with a large amount of impurities such as beverages,
acidic liquids, and seawater, it will be regarded as out-of-warranty repairs.

2. OOW Service Plan

A paid repair service plan is provided to customers.

GEO/Countries Premium Service
Philippines One-time free screen replacement service within 6 month after purchase,
2 years warranty
The warranty period of all Xiaomi 14 products that are officially sold
within the scope of Premium Services Landing Countries is 2 years. If
2 Years Warranty

local laws and regulations require a longer warranty period, the local laws

and regulations shall be obeyed.

One-time Free Screen

Replacement Service

All Xiaomi 14 products that are officially sold within the scope of
Premium Services Landing Countries can enjoy a free screen
replacement service within 6 months (180 Days) from the time of
purchase.

Note: 1) The period for obtaining screen replacement service is | year from
the time of sale; 2) If the unit has other parts that need to be replaced besides
the broken screen, other parts will be charged follow the normal OOW repair
standard, the premium service only cover the screen and he manual fee for
changing the screen. The service manager can make corresponding landing

arrangements according to the local business and system conditions.
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2. 100GB Google One storage plan
Free 100GB Google One storage plan for 6 months.

2. 1 Redemption Process

Google One Offer is automatically bundled with eligible Xiaomi products. Users who have activated their devices can
get the free storage under the following steps:

1. Open the Google One app.

2. Tap “Confirm” to opt-in to your membership

3. Select the form of payment to use and tap “Continue”.

4. You’ll see a confirmation screen. Tap “Done” to be taken to the app home screen.

5. The user will be taken to the Google One homepage to begin enjoying their membership.

2.2 Google One Subscription Plans and Pricing

See localized plans and pricing via https://one.google.com/about/plans

2.3 Validity

Applicable to new Google One members only. Redeem before August 1, 2024. Cancel anytime.


https://one.google.com/about/plans

